Electric Assistance Program Advisory Board
Meeting* Agenda

October 23, 2020**

1. Minutes of July 24, 2020 meeting
2. Continued discussion of EAP fund balance and projections in light of any new enroliment
data.
a. When is the appropriate time to make a recommendation to spend down the
surplus?

3. Continued discussion of EAP data re: applications, redeterminations, denials.
a. Has there been a spike in applications since the extra $600 per week of
unemployment benefits ended on 7/25/20?
b. How should the pending EAP removals or terminations be handled now that the
disconnection moratorium has been lifted?
i. Can we get data about how many people are in this situation?
ii. Any follow up from the utilities about the outreach that they were going to
do on this topic?
c. Update from the CAA’s about amending the notices to add language that tells
people, “If you contact the CAA within 30 days of the application denial, your
application could be re-opened.”

4. Review BRD for the web application provided by River Delta Consulting, Inc.

* Meeting to be held remotely via Webex -
https://nhgov.webex.com/nhgov/j.php?MTID=m6c289c0268ebe170d91d87135f4c55ea

** Minutes to be taken by Community Action


https://nhgov.webex.com/nhgov/j.php?MTID=m6c289c0268ebe170d91d87135f4c55ea

